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Adopting a powerful enterprise automation platform such as ServiceNow is a major 
investment that businesses need to utilise properly in order to achieve their desired 
outcomes.  

Combining IT Service Management, IT Operations Management, IT Business 
Management, Application Development, Security, Customer Service and HR 
Service Management, ServiceNow offers companies the ability to streamline all 
major elements of their business into a centralised location. 

In our experience the following three ServiceNow elements can be configured to 
deliver immense value to your business beyond the most common ITSM features 
such as Incident and Change Management: 

ServiceNow Service Mapping  

Business services are prone to element-specific changes, failures and performance-
related problems. Manually mapping services each time to find a solution is time- 
consuming and labour intensive. ServiceNow’s patented top-down approach to 
service mapping identifies and maps the relationships between various IT 
components of your specific business services, even in the Cloud.  

Service Mapping provides complete visibility into all your service processes, 
allowing you to assess the impact of changes. It also significantly simplifies your 
service continuity planning by allowing you to choose your datacentre migration 
and backing up your processes.  



 

         
        www.sysintegra.com.au                                                                                     

ServiceNow Discovery  

Businesses remain under constant pressure to automate service processes, reduce 
costs and stabilise efficiencies. IT transformations require complete IT 
infrastructure visibility to implement.  

ServiceNow discovery provides you with a reliable and repeatable method to 
create a real-time single system for an up-to-date and accurate map of CI records 
for all your infrastructure. Discovery enables automation of service management 
by identifying IP-enabled configuration items (CIs), plotting their co-dependencies 
and updating them regularly on the ServiceNow Configuration Management 
Database (CMDB).  

But that’s not all. When used in tandem with the ServiceNow Service Mapping tool, 
Discovery can identify and link both infrastructure and services. Using these tools 
together makes the ServiceNow CMDB applications service-aware, allowing you to 
map processes across the enterprise.  

ServiceNow Orchestration  

You cannot focus on your core business competencies to drive growth if most of 
your time is spent putting out fires and making up for manual errors. Automation 
is needed to reduce wasted time.  

ServiceNow Orchestration allows you to increase productivity by automating 
business processes across the enterprise. The tool can automate simple and 
complex multi-system tasks on remote servers that would otherwise be time-
intensive when done manually.  

You can also cut tasks with features like Password Reset and Client Software 
Distribution and give end-users the ability to access services directly subject to 
authentication levels. Codeless automation and activity packs integrated within the 
application also automate and accelerate varied processes like HR employee 
onboarding, managed file transfer, and remediation.  

 

Sysintegra is an independent Service Management solutions consultancy with a 
team of experts specialising in platforms such as ServiceNow. We can help you 
fully utilise your ServiceNow platform capabilities and assist you with step-by-step 
guidance to transform your enterprise service delivery.     
Contact us today on 1800 99 24 98 or email business@sysintegra.com.au  


