
Sysintegra is a ServiceNow Pure-play Partner specialising in 
implementations for Australia and New Zealand organisations 
where security, compliance, and governance are not optional, 
they are foundational.

Over 14 years, we have completed more than 250+ 
ServiceNow implementations for government agencies, 
educational institutions, healthcare providers, and regulated 
enterprises across mining, utilities, energy sectors and more. 

Our team of experts, including 30+ certified AI specialists, 
understand the unique challenges these organisations 
face: modernising service delivery while maintaining strict 
compliance requirements, integrating ServiceNow with legacy 
systems, ensuring Configuration Management Database 
(CMDB) accuracy, and designing platforms that scale as 
ServiceNow continuously evolves.
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Advanced capabilities

ZertID, our ServiceNow native 
identity and access management 
product suite, delivers Identity and 
Access Management (IAM), Identity 
Governance and Administration (IGA), 
and Privileged Access Management 
(PAM) capabilities within your 
ServiceNow instance to strengthen 
access controls while reducing 
operational complexity. Available on 
the ServiceNow Store, along with our 
DataMask and Data Auditing apps, 
plus Agentic AI offerings Desk Scout, 
License Optimiser, and SDM’s Buddy.

We help organisations adopt AI 
confidently through Now Assist 
implementations that include 
practical governance guardrails, 
monitoring, and human oversight 
controls with Now Assist services,  
AI Platform and AI Control Tower.

How we work

We deliver ServiceNow programs 
using our ‘Listen-Strategise-Visualise-
Deliver-Nurture’ methodology, which 
emphasises clear scope control, 
phased releases, documented 
decisions, and practical governance. 
This approach enables executive 
oversight without slowing 
implementation progress. Our 
client satisfaction rating of 4.8+ out 
of 5 reflects this commitment to 
partnership over transactions.

What we specialise in

Our expertise covers IT Service 
Management (ITSM), enterprise 
service workflows, asset and 
configuration management, 
UX Design, security and risk 
management, and platform 
extensions. We combine ServiceNow 
technical depth with user experience 
design to help organisations 
modernise legacy processes while 
maintaining the configuration rigour 
needed for long-term platform health.
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